
On-Time Permit Processing

Just as we have an ob li g ation to

e x p l o re new ways to pro t e ct Indiana’s

e nv i ro n m e n t, we have a du ty to per-

fo rm our basic functions better – to

g u a rantee th at we’re de li vering high-

qu a li ty service to the re s i de n ts and

businesses who depend on us and

e x p e ct us to give them value for th e i r

tax do ll a rs and permit fe e s .

D u ring the last two ye a rs, IDEM has

fo cused on:

• Me e ting de a d lines for permit 

rev i ews

• E li m i n ating permit back l o g s

• Imp roving coord i n ation between 

a i r, wat er and land comp liance wo r k

• P roviding more and better env i ro n -

m e n tal info rm ation to the publi c

Pe rmit Pro c e s s i n g

IDEM made app roxi m at e ly 99 perc e n t

of permit de cisions on time du ring th e

1998 and1999 fiscal ye a rs. Our goal of

100 percent on-time permit de ci s i o n s

c o n ti n u e s .

H i s to ri c a lly, a large backlog of adminis-

trati ve ly extended wa s t ewat er dis-

ch a rge op erating perm i ts have affe ct e d

e f fo rts to imp rove wat er qu a li ty in th e

s tate. IDEM has made more than 8, 50 0

wa s t ewat er permit de cisions since Ju ly

1997 and substa n ti a lly re duced th i s

b a cklog, with only six percent of per-

m i ts pending as of June 30, 1999. Wo r k

w i ll continue to eli m i n ate this backlog. 

For the new fe deral Title V air op erat-

ing perm i ts, IDEM now leads th e

M i dwest in the number of perm i ts

issued and is on tra ck to complete our

goal of all new op erating permit de ci-

sions made by the end of 20 0 0 .

Multi-Media Coordination

A multi-media permit team is imp rov-

ing permit guidance, helping majo r

p ro je cts th at address air, land and

wat er issues and imp roving perm i t

i n fo rm ation prov i ded to the publi c .

M u l ti-media comp liance teams were

cre ated for the pharm a c e u ti c a l ,

fo u n d ry, electric uti li ty, metal fi n i s h i n g

and wood furn i tu re indu s tries. Each

team incl u des expert air, land and

wat er sta f f, as we ll as IDE M ’s Office of

Po ll u tion Preve n tion and Te ch n i c a l

A s s i s tance sta f f.

IDEM also began a poll u tion comp l a i n t

cl e a ringhouse to assure ade qu ate and

ti m e ly IDEM response to comp l a i n ts

on comp liance issues.

State of the Environment Report

The State of the Env i ronment Reports

for 1998 and 1999 highlighted Indiana’s

a i r, wat er and land qu a li ty, offeri n g

re s i de n ts a snapshot of pro gress th at

has been made as we ll as ch a ll e n ge s

th at lay ahead. The re p o rt has been

released annually at the Govern o r ’s

C o n ference on the Env i ro n m e n t.
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Delivering Quality Service

• Issued 99.5% of permits 

on time

• Created multi-media 

compliance teams

• Published State of the Environ-

ment Report for 1998 and 1999
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OAM – Office of Air Management

OSHWM – Office of Solid and Hazardous

Waste Management

OWM – Office of Water Management
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